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The IQAC and CDC, Science College, have designed questionnaire for Student’s Satisfaction Survey (SSS) 
as per the guidelines of NAAC to know about overall institutional performance. 

 The Questionnaire is shared with students with the following web-link. 
 

Summary of the Graphical Representation of the report.

 
Total Responses Received from: 221 students out of that 134 responses are from P. G. Students and 87 
students are from UG Students. 



 
The total responses include students of Mathematics, Botany, Chemistry, Geology, Applied 
Mathematics, Computer Science, Zoology departments. 

 
1) This year teachers conducted on-line classes and near about 75 percent students agree that 

more than 70 percent syllabus is covered.  



 
2) 96.8 percent students are satisfied by the teacher’s through preparation and their effective 

teaching. 

 
3) 97.7 % students responded that the teachers could communicate effectively while teaching and 

they could convey their content successfully. 



 
4) Teachers’ approach to the teaching is excellent, good and very good according to 97.7 % 

students. 
 

 
5) This year online internal examinations are conducted and the evaluation process is flawless and 

fair according to 97.3 % students. 
 



 
6) Teachers are giving assignments for the effective teaching and learning process and they discuss 

the performance of the students to improve their performance and to correct their mistakes 
during the examinations. 

 
7) The above graph shows that according to 91.4 percent students, the field visits, internship for 

the students are regularly organized in this year for the strengthening of the students’ learning 
experiences. 



 
8) According to the graphical representation of the feedback, 96.8 percent students say that their 

teachers motivate and support them for their academic and co-curricular advancement. 

 
9) The above graph shows that 95.1% of the students have said that the college provides ample of 

opportunities   by promoting participative, experiential and problem solving learning methods. 
Students learn with project work, animal handling, presentations, on-job training, applying local 
knowledge and diversity to the subject, etc. 



 
10) According to above graph 94.5% of the students have said that the teachers tell the students 

about the expected course outcomes and programme outcomes and they provide required help 
to the students in understanding the subject content thoroughly. 

 
11) The mentor are taking regular follow up according to 57 % students and 30 % students say that 

their mentors are usually take the follow up of the assigned task to them. 
 



 
12) Most of the students are satisfied to the helping attitude of the teachers who explain concepts 

with examples every time when they need. 

 
13) According to 79.2 % students, the teachers are identifying the students’ strengths and they 

motivate them by providing them challenging assignments. 



 
14) According to the above graph 75 % students signify that teachers are identifying the weak 

students with the help of continuous assessment and providing them with the remedial 
coaching.  

 
15) The graph shows that 96.9 % students say that their teachers make efforts to involve students in 

the monitoring and quality improvement of the teaching learning process. 
 
   



 
16) 85 percent students say that their teachers are applying students’ centric methods such as 

experiential learning and problem solving methodologies for enhancing the learning 
experiences. 

 
17) The graph shows that 87 % students say that their teachers encourage them to participate in 

extra-curricular activities. 



 
18) According to above graph, 84 % students say that their teachers are improving and inculcating 

soft skills and employability skills among the students to face the challenges in their career. 

 
19) The above graph presents the significant and notable use of ICT tools such as LCD Projector, 

multimedia, etc. for teaching 



 
20) The above graph shows that 91 percent students say that the overall quality of teaching –

learning process in the college is good. 

 
21) The college provides the sport facility according to 78% students. 



 
22) The 82% students opine that the college campus is good. 

 
23) 97.3 % students are satisfied with the library facility provided by the institution. 

 



 
24) According to above graph 76.5% students are satisfied with the water, canteen, parking at the 

college. 
 

(25) Give your observations / suggestions to improve the overall teaching – learning 

process in your institution.221 responses 
 

 Best teaching faculty 
 No suggestions for our teacher because they are good 
 please teach Online also 
 to guide us to give us some general information about the exam's which needed in future 
 Learning process is very good 
 All teachers are so supportive. They always help in my studies. 
 Make a teaching the two way interaction  
 Use better graphics and visual media to engage students well.  
 You have to do more innovative things for students for overall development of college 
 Practical improvement 
 Clean water is not available in college. 
  Learning process is well I think not need to improve. 
 Teaching is very nice in class it boost my confidence 
 Computer system working slow sometimes network issue 
 Canteen facilities improvement 

 
 

 



Students Satisfaction Survey 

Action Taken Report 

(2020-2021) 

After analyzing above feedback by students the following actions are taken to resolve the notable issues. 

Sr. No. Action Taken 
1 Instructions are given to use more online tools for teaching purpose in addition to traditional 

way of teaching. 
2 Instructions are given to the related teachers to use better graphics and visual media to 

engage students well.  
3 Canteen facilities improvement is done. 
4 The maintenance of the computers in the various departments is done. 
5 Water facility is observed for necessary actions and measures are taken to improve it. 

 

 

 

 


