
 

 Criteria- 2 

Teaching- Learning and Evaluation 
 

2.5.2 - Mechanism to deal with internal examination related 
grievances is transparent, time-bound and efficient 



Grievances Redressal 
Mechanism for Exams 

1. Grievances are resolved through College 
Examination Committee at preliminary stage. 
2. Grievances are forwarded to head of the 
department. 
3. Head of the department resolve the 
grievances in consultation with related 
teachers 
4. Assessed answer books are shown and 
discussed with the students for their 
satisfaction. 
5. In case student is not satisfied, the 
grievance is forwarded to the Principal. 

1. Grievances in university 
examination are resolved by 
ACS, JCS and CS. 
2. Grievances related to 
internal marks are verified by 
concerned department and 
forwarded to University by 
Principal. 

1. Timely assessment 
2. open evaluation system 
3. Grievance related to the 
exams are resolved time to 
time in the decided schedule 

1. Photocopies of answer books 
are 

made available after result 
2. Revaluation and recounting is 
available 

1. Structured mechanism of 
grievance redressals 

2. Easy approach to get the 
issue solved 

1. Structured system for 
grievance resolution 

2. Numerous opportunities 
to solve issues 

MECHANISM TO DEAL WITH EXAMINATION RELATED GRIEVANCES 
 
 
The Teaching Learning and Evaluation process in the college is student oriented and 

supportive to provide efficient ambience for the students’ all round development. In this 

regard, the college has established a structured mechanism to resolve the examination related 

grievances in a transparent, time-bound and efficient manner. The college has College 

Examination Committee to provide support to the students. The students are encouraged and 

helped to contact following faculty members to resolve their internal and external examination 

related grievances immediately. 

 
 

 
 
 
 

Principal 

Science College, Nanded 
 


